To Our Valued Customers:

On May 5, 2008, Tropicana Entertainment, LLC filed voluntary petitions for reorganization under
Chapter 11 of the U.S. Bankruptcy Code. The properties included in the filing are listed below.

The filing will not affect the day-to-day operations of our casinos and hotels. All Tropicana
Entertainment properties will continue to deliver the exceptional experience you have come to
expect from us, with no impact on our services, accommodations, special promotions or other
offerings. We will continue to honor reservations and to welcome both individual guests and
larger groups.

We have been engaged in an ongoing process to ensure we continue to provide you with the best
possible services, and we believe the protection offered through Chapter 11 gives us the ability to
organize our company — and to continue to provide you with outstanding service for many years
to come.

We value your business and are committed to keeping you informed as we move through this
process. Please contact the property’s general manager if you have any additional questions.

Thank you for your continued confidence and patronage.
Sincerely,

Tropicana Entertainment, LLC

The filing includes only the following properties owned directly by Tropicana Entertainment, LLC:
Bayou Caddy’s Jubilee Casino, Casino Aztar — Evansville, Horizon Casino Hotel — Vicksburg,
Horizon Casino Resort — Lake Tahoe, MontBleu Resort Casino & Spa, River Palms Resort &
Casino, Sheraton Hotel & Belle of Baton Rouge Casino, Tropicana Casino & Resort — Las Vegas,
Tropicana Express Hotel & Casino — Laughlin



