To Our Vendors:

On May 5, 2008, Tropicana Entertainment, LLC filed voluntary petitions for reorganization under
Chapter 11 of the U.S. Bankruptcy Code. The properties included in the filing are listed below.

Please be assured that our business is sound. We are cash flow positive on an operational basis
which, combined with the financing of $67 million we have secured as part of our filing, provides
us more-than-adequate resources to meet our financial obligations.

During this process, we are committed to paying all of our vendors on a timely basis. We have
complete authority to make payments in full for services and goods received after the date of
filing. Payment of pre-petition indebtedness will be settled as part of our Plan of Reorganization,
and we are committed to reaching the best possible terms.

Moreover, we are confident the Chapter 11 process will be a positive agent of change that will
allow us to emerge as a better, stronger company — a goal that, once achieved, will be beneficial
to us all.

We look forward to working together for many years to come and will continue to keep you
informed as we move through this process. To this end, we have attached a copy of today’s press
release and provided answers to some of the most frequently asked questions. Additionally, to
help expedite your process, a Proof of Claims form is available at http://www.kccllc.net/tropicana.
Please contact the property’s general manager if you have any additional questions.

Thank you for your continued service to our company.

Sincerely,

Tropicana Entertainment, LLC

Please note that this filing includes only the following properties owned directly by Tropicana
Entertainment, LLC: Bayou Caddy’s Jubilee Casino, Casino Aztar — Evansville, Horizon Casino
Hotel — Vicksburg, Horizon Casino Resort — Lake Tahoe, MontBleu Resort Casino & Spa, River

Palms Resort & Casino, Sheraton Hotel & Belle of Baton Rouge Casino, Tropicana Casino &
Resort — Las Vegas, Tropicana Express Hotel & Casino — Laughlin



